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{Abstract)

Legal Tasks to Prevent Incomplete Sale of
Financial Instruments
- Focusing on insurance sales -

Lee, Sung Nam

In order to reduce incomplete sales of insurance products, each
stakeholder’s attention is requested

The insurance company shall strengthen the internal control
system to manufacture goods that are good for consumers, and
display the arrangement and marking of the items in the manual in a
special way.

The insurance company shall ensure that the reasons for
indemnification, which are frequently applied in the order of
indemnification, are marked first. And through the reorganization of
the explanatory system, efforts are made to eliminate incomplete
sales. In addition, insurance companies should develop explanatory
technologies using the fourth industrial revolution techniques to
prevent arbitrary and erroneous descriptions of recruiters. In addition,
explanation aids through artificial intelligence should be developed
and utilized.

It is necessary to establish and implement practical consumer
protection policies through the use of the Consumer Rights Protection
Committee within the company, and to boldly implement
consumer-friendly policies by establishing an insurance consumer
culture center using idle stores so that the promotion, consultation
and consumer education of insurance products can be carried out
systematically.

The insurance agent company shall make efforts to cultivate his or
her qualifications as an expert through the reinforcement of the
internal control system. In addition, the government should
strengthen the education of ethics and legal leaks for the expansion of
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capital against the principle of self-responsibility and compliance with
the regulations.

The consumer of insurance shall exercise his/her right to education
for rational consumption activities.

The financial authorities should remove the incentive element for
incomplete sales. And the project cost and fee system should be
reviewed in full. A rapid dissemination and relief system of the
discovery of incomplete products and their damages shall be
prepared.

Financial authorities should take measures to remove financial
incentives from insurance companies and insurance collectives
through fines and damages for illegal recruitment activities, and to
eliminate the cause of incomplete sales of their insurance planners by
improving the fee structure of insurance agents. In addition, the legal
insurance agency should prepare a liability protection system to
prevent moral hazard of insurance policyholders, and readjust the
information description and delivery system, including the provision
and recognition of explanatory information, to enable the delivery of
practical explanatory duties.

Key Words : incomplete sale, Explanatory duty, self-responsibility,
nature of insurance transactions, insurance delivery system,
insurance terms and conditions, protection of the elderly
consumer.
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