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{Abstract)

A review on meaning of insurance solicitation and

advertisement
-Focusing on the ruling of the Seoul Administration Court, May 28, 2015-

Ko, Eun Hee

Insurers sell products not only through their exclusive channels,
but also through alliance with home-shopping and credit card
companies by concluding trust contacts, or via insurance agencies.

Numbers are increasing for internet-based advertisements from
insurers, as insurers conclude outsourcing contracts with large-scale
retailers and internet portals for advertisement purposes. What
regulation within Insurance Business Act should be applied to these
sourcing contracts, would be the the question at issue. Solicitation and
advertisement actions should be defined, if those who conduct
advertisements must abide by the regulations applied to solicitation.

This thesis reviews the litigation of an insurance agency, which
their agency license was cancelled after they contracted out
advertisements and promotions. The administrative court ruling on
this cancellation points out meaning of solicitations and
advertisement, as well as how the two actions are regulated. This
thesis further extends the scope of review to interpretations of
financial authorities for solicitations and advertisement.

Insurance solicitation is defined under the Insurance Business Act
as actions which mediate or substitute a conclusion of insurance
contract. Court ruled that essentials of the actions are to attract
applicants, therefore introduction of products fall under this category.
Insurace advertisements are to widely promote features of insurance
products, for attraction and recommendation purpose. Contract can be
concluded only when a consumer contacts an insurer or an agent.

Some elements of insurance advertisement and solicitation are
overlapping. Advertisement, however, is one of the platforms of
applicant inflows, and can be viewed separately from solicitation,
given the whole process of the latter. From this context, the thesis
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suggests that regulation on advertisements should be reorganized by
initiating separate regulations, rather than applying solicitation
regulations on advertisements.

Key Words : Insurance solicitation, Insurance advertisement, Insurance
regulations on solicitation and advertisement
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