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{Abstract)

A Study on the Issues related to the ‘Definitions
of Admission” Regulations in Inpatient Guarantee
Insurance

Cho, Gyu Seong

In the event of a dispute regarding the payment of inpatient
insurance money in insurance policies that guarantee hospitalization
expenses due to injury or illness, it is mainly related to whether the
definition of an admission in accordance with the clauses. To meet
the requirements for the definition of hospitalization as prescribed in
the terms and conditions, the requirements @ for what needs to be
treated by a doctor, @ for which treatment at home is difficult, @ for
which to be admitted to a hospital or clinic, @ for which treatment
will always be devoted under the care of a doctor should be met.

In determining whether or not these requirements are met, we also
need to determine the necessity and appropriateness of hospitalization
in relation to the interpretation surrounding the regulation, whether
to follow the doctor’s judgment or decision on the basis of general
medical opinion at the time of hospitalization is disputed in claim
adjuster’s practice. Our court’s mainstream position puts the judgment
of the physician first. Because hospitalization is not usually done
simply because the patient wants it and it is based on medical
judgment regarding the need for inpatient treatment by the physician
in charge. Above all, the court found that it is not easy to deny the
need for hospitalization unless the insured complained of false
symptoms to the doctor with the aim of receiving insurance money or
there are special circumstances in which the doctor may be judged to
have colluded with the insured to diagnose falsehood.

I am opposed to the court’s ruling. In fact, this problem may be
caused by the absence of objective and specific criteria for
hospitalization under current insurance terms and conditions, and the
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sale of insurance products that guarantee the same number of days of
hospitalization regardless of the severity of the disease.

As a solution to this problem, I propose to develop detailed
admission criteria for minor diseases and injuries in order to avoid
repeated hospitalizations unnecessarily for the purpose of diverting
inpatient care. And insurance companies need to prevent disputes in
advance by giving customers a detailed description of the definition
of hospitalization so that they can fully understand it from the
public’s point of view when obtaining a contract.

Key Words : Inpatient Guarantee Insurance, Hospitalization, the Health
Insurance Review and Assessment Service, an Appropriateness
of Hospitalization, a Necessity of Hospitalization, Inpatient
Insurance Money, Insurance Fraud
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