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{Abstract)

A Study on the Issues of Non-face-to-face
Insurance Contracts

Lee, Kyung Min’

The diversification of insurance contract channels according to the
advance in ICT(Information and Communications Technologies) will
contribute greatly to the development in insurance industry. The
progress in InsurTech may bring about the growth in the
non-face-to-face insurance contracts using mobile and internet from
the proposal of insurance to the conclusion of insurance contract. This
makes it easy for insurance consumers’ accessibility to insurance and
offers convenience of signing an insurance contract. In a situation of
the COVID-19 pandemic, untact is becoming commonplace. In this
case, the insurance industry is demanding deregulation from the
financial authorities in order to be available for non-face-to-face sales.
The non-face-to-face insurance contract based on the management
innovation and the InsurTech in insurance industry will continue to
grow even after the pandemic.

For the activation in non-face-to-face insurance contract and the
development in non-face-to-face insurance market according to an
environmental change in insurance industry, the improvement in
relevant regulation systems is needed. The upgrade of a regulation
system in this way needs to be made under the strong protection of
insurance consumers. There is a need to be faithful even to the
protection of insurance consumers as much as to the development in
insurance industry caused by the untact pattern of an insurance
contract.

The description obligation on the non-face-to-face channels needs
to be enhanced as a method of explaining with reducing to the key
point that the insurance consumers will need to know certainly, not
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as a way of delivering huge information to insurance consumers
based on the insurance agreement. Also, Al(artificial intelligence)
technology is fully applied to explaining the important matters of
insurance products in the process of concluding a contract or after
signing, thereby being capable of diminishing information asymmetry.

The continuous occurrence of incomplete sales on the
non-face-to-face channel is a major cause for a complaint about an
insurance contract. To prevent incomplete sales, there is necessity for
the continuous supervision and the regulation strengthening from the
financial authorities. Also, each insurance company needs to make
efforts to prevent incomplete sales such as conducting monitoring
periodically on incomplete sales through stepping up the internal
control standards, as identifying and responding to factors that cause
the incomplete sales, and as providing the insurance information
materials different from the facts and avoiding the exaggerated
product descriptions through expanding systematic education on
incomplete sales targeting insurance planners.

Key Words : InsurTech, Non-face-to-face Insurance Contracts, explanation
duty, Incomplete Sale, financial consumer protection
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