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{Abstract)

Major Legal Issues Relating to Insurtech
Kang, Hyun Koo

Since 2016, large domestic insurance companies have driven the
growth of the Korean insurtech market, with major insurers rapidly
expanding into the insurtech business by establishing dedicated
insurtech organizations and recruiting professionals to develop
insurtech businesses.

Korean insurers have been increasingly utilizing insurtech to
benefit consumers, using it to offer differentiated premiums based on
user data, to simplify insurance claims and more. For example,
insurers can differentiate consumers’ risk levels for insured accidents
based on user data such as smart watch health data and driving
habits data to provide consumers with premium discounts based on
their respective risk levels. Insurance companies are also automating
insurance-related consultation and business support and processing
through Al-based chatbots and insurance agents, thereby enhancing
work efficiency. Furthermore, technologies such as self-authentication
and insurance certificate counterfeit verification are being tested out
in the handling insurance claims.

However, compared to other countries, insurtech has yet to be
widely adopted in Korea, and the development of insurtech in Korea
has been limited by various legal hurdles posed by the Personal
Information Protection Act, the Medical Service Act, the Insurance
Business Act, among others. This paper examines major legal issues
surrounding the adoption of insurtech in insurance product development,
insurance subscription, and insurance claims.

* Partner Attorney at Lee & Ko.
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