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B R Al A3E (2021)

o Ashw ekt A1E Avheks del Qo] Aokl ARHEE o) slal Heke A
FheAde] gk ANE 5 93 AR PRCEHS e AAekES Alelaied, Aeky
o7 oA PRz g ) FShES AL 33 ok Ao AT 5 ok A=
ABAD F TR Rl eLE A U, TelT A5 A EA7F EAA L
2 §OIa odake PR AE wel glek AN Al ol 718 B, Alvks 7
(33 7217 Ak ASIBAE AF4NE BASKES ofvl e AT 2 4 ek

deoz 2EAR A5l 2ol ol FAMCR folat G v We o
= A7 A9, 94 )7 2213 BARRelRs A o 4 Uk FAA 7
@), Ak 1% AE FEE A) FaRAe] QA bk 53] 3 S @
ol 3 wAA e Ao vehl gl

B2 "YE AR Sl B4 S EelElal s Fle] ok
WA 71 F83 Bent s dF 4 7] whitelsh S F54m]
2] 7 FE T B2 S BRIste] Axl= vad o At A
T oAl QMo FHRIES] 2Qld wEy R PEAAE e 7t o B3
Aoz YRty gJokmi g7, 20115, 7). B3] A AR Ae sl
AFE A = Ao Bk

B2 A o3t vET iy} gejAdR dARE F/HE olFeist
chAER RS, 2015). Teh FHT Eol devEAE, QM Vel B
FAE 5 ook IA R0 A ARAEelAl Ske) olek o] A
A B85 Feslal oldl F-3dled 77133 BRAAESC gk A A
B3 FEEAY 2283 BAE Folr Glele] /E Ao s v
AL AT olevt REeRds] WA oR AFIBP|= itk o3 gkt 3
w2 gl A2 7] 5 52 B diEslel Zlodshe vt I
& Aot

HEARe] B4 F 7P dEAl Ale] AlFIARRE AR2] u]eiA information
asymmetry)©] EAZR= Aol Akelof, 1961). & REAF A Al %
App1e] Al disted @ ARE JA T olovt RS B EAF Aot
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EgAH 39)o] 8ol 713t HEPHAA] SPgjelx 1A =

2ol dizte] AZHY ARE AL e AE JRIFIE oF siask] f1%t
vl o g HoRxlo|A| TA|FE HI}st3l Zl<&(representation), HZH(warranty), =
H(concealment) 2] A o] A-LHHACPY, 2019).

g B A epte] ARuAl = g8 Pz S BIAF 94 Al
ofe] hto]ar wfebr Aloke] dnMIE} AT AEA 07 o] FofH o B4
Tk AFFARRL Alelel]l ARRIHA] E-2 HEAY] By AV B 4 U
BENES o3l $lsire o] AEAA el Qlefof '5}"} dulEe] I
7 A W9 =B olidt AR 2 AEAde] g
- B 5 AR EAE A slek

UL T VR Al & s zﬂza S e a3

n r
L
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d
A o
>,
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(o3
rlr

S99 eqlarolth RS A I A P 6] ol 240]
s} A AFIHol mieh AAF W49 Sgel AFEe A} U
we] Ak} AelA Heke AAAE A1) RS sjstel BRAetel A2
St ST 220 nadekel AR B AR Yo IYES
ARsp) AT ARRE Aol AKIAE 5T - Aok % 4 oot
(Kurland, 1995).

E d7elMe BEAAR] G214 Aefsielel Hs) A3 aAelA HAd
sfal TR ARE Xﬂ"—ﬁ}"% el HHel AEle & 4 xS slakt sh=
Pole) el e vHE 2Bl disle] AHEIA} A B dFelxe &
A FeloleE HEs }04 FAE Bamah gy SR eelelE Al
5 g9lel 2o A HAF 9ol = olEeA| AL gl

M

II. o]&4 w7

L R32AAE] A
ARRE FollA HEMAE A A FdEs ek RPAA
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e 2 AR Aot A} Aefow 3T A 2
Plslo] 2 A% Te)T ANE AL Sod, $a Pop) el A, =
Qoleleh & 4 ol A olE 2 elale] wAel Adw WL 9 4
QLS Slofo} kel - AU, 2018)

BYPS Arldlena ANS BE A5 FHdse] AAH T JBe )
A ek wR A feld Reaele REAE el Ackt
& ) 4 97wl e B2 AEdoRE e 22 REAA]
w2le Dpalslold WS AdaliE SR BAYRE Tl A=A

HolcKurland, 1995). AAALS] 214 WA $lsld wHIE B AE
o g ARAlEe B 4T 28 Aeln e 2L WIE o
AENRe BeRpRe A 2

2. P9 B F9 ol

Alge] SRR B 9SSR sk o]%a B2 % AWeel o
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rlo
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Vi e ATES WA} SAG0z AP D & g BTl A
ek e Bslols ARl Sln Aege] o 9 Aol Fespl oig
* Gk ol g Alge] W Age] AE G T

} S

Rolehs A& A5 4 glek BlEAel A9E BlAIE 5
S olck AE Ao A9 A 5 Te] T BehtelR WA T
Sk el T weisslel el Wk 5 wejaele Asle]
SS1el} e = 1S] SIS el ke s AL, Al
S W), S A W ohdeh A QI S W9 3K 4 ol
ﬂolv}. A91e] ERol wel AT o EL e APY Devl ol ol

o] Aleje edskeslsl e 27E ol dol Sk
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EgAH 39)o] 8ol 713t HEPHAA] SPgjelx 1A =

oA eglel ek B Mool AES T glowl, wWeh el
B Sol FE W] AT HT Sl BekAe] 7

h Balo] obd sk Sleh wa Belalsl weeat Qs
I ol Aol AR ool wRAAE Sl A
Aol AR g WA 4 ol Fg Akl S} 45H Ee xYe
DS A 5 A B Al Ak e
W Hek G, Beleai Bele] W Alnhre] Sulel B e Ashe
HAFAZA T et Bele] $ee SAto T el 2F
g % ek @ % ek

R
0,
9,
;é
o,
oﬁ.

3 BEFAFH P90l

AR YslelEad WA A4S Frel Aals IAWE 4 29l
9 7P 2418 Teek i ks ol Bagsod, 1992). oleld WAHE
o] A|A A Peruglm and Bagozzi2001)Xx 7|7FA(GEAA d 2AF 7|97t
D7 e A 24l Behdesive), AT Welahe Az 2 Akt
Ak o= %&xl%c}ﬂ 3)9] = @(Model of Goal-Directed Behavior)o]e} &t} o]
welol Sjsbd o, R Y A7 A, A 2 B 2
| 99 2208l dikdesicoe] A oJFE wAR, Qe oAl e
ol A Feesle] HekT AP Carms e al, 2008, AHT AgolE
sle] R e A, AHE, Die wel F717) Aolek
EEA o2 AR PslolEo] vFST AP TS

oFala gl EelRE & 4 Sleh AT WsleloA HE W) A 2
4Tk THECRE 1IgBaggor, 1992)0]) s AAPE Qs wedal] Sigk A1)

DA ZRAVLT alen), SPiEel) o] B 9 A9l A
2 % o;q~ Ajzen(1988, 1991)] 731 Hledalr] Slat AR gl Ae,
4 9 AR ES weds] 18 Aol v s Fa ik
grEe] A% BEINE 18wl Yo ES FNHEE D ol
g e Tl elet Ak ZiRkAel 2A REs) 2gH Bie] mR
A A, REAAN ) B AuA e AsHew s A
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SpRide] AT elFeld Aolebe TH4 Fd vebd Aol & A
ofgAle] TR Fold JFeAS ATl T A T E R Ao
o A AR FEEAS S8 AEHer P9E A=sl Ha 34
Jeit e ZES QgsEs @ Aol
(lee e al, 2012). 7] 8 A5e B oke A} Soln AP
ExE A=Y SR 283 Zlo|ti(Oatley & Johnson-Laird, 1987).
=3 AP oz P9E dSshed dkeclow HEd FQ W
o] shtoleksons e 4l 2012 FAARe] ARle] BelZ B 75
A e ek WA olow), dsh olwe] o33 mAE Aoz 4F
Flokdee et al., 2012).

5 e vze) SEE 4
==

PP BAGH Polol B I A8
T 7P slelok slar I F7IREe] ZEdt 2<le] shte]r] wlEe]
(Perugini and Bagozzi, 2001). Hu}e 27X 2 FEEE=H, dhis 28, 4
Aelos eFEE o] A% Solehs o] o s wholw ol
g Aol A U]le] ol A ofdek v shs ] friedle] &
Ak A% sz s APl Zoleh Qe Alele] ehlelt AFE,
A9 5ol ol 2 Sffelt AHE S e Y el FEAA
Aglo Ealaf oleieh Aol Hlw, A o, AR WeiEA 123 4
4 s S, SR B9IeE Aol wldRE Seky 2ot
(Bagozzi, 1992).

SEAEFE 9o B Faell AIsP] A7 ANle] oAbEA Il gled
QA - A FE AT Sk AolckPark, 2011, AN AL A
Al d3] B3le] deAe ASsha red w2 ARE ATl AAA
of el2x% s Frs Al AR PelolRelM AEstar e =
o 4 ) Tels Azl B9 elslel ABATH VIR Ddesive)
P, el GBS v el A5 4 ek
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EgAH 39)o] 8ol 713t HEPHAA] SPgjelx 1A =

. A3PA+

g3
=
2
3
i,
1-1::
kil

it
X,
>
l" o

7= AAA 2 g R IR a7 AARE 9= 3= o
7 24 H‘-‘ﬂl tH'J 7, AARE 54 Aol A% A7 ToE e £
5 Q=

AR )} o2l e wlwd ARfFa A eg e A 29 o)A
o] Wlwis] WAl glek et AR oA SR BE BA xlelA
= AR ke o3ke ) ‘1 A "ok spEAE dAdEE Fusld vsFHs
A Aska Aol FSiEledof sl Heto] Qlar, A APIAs) WA,
FAeRME A F = Al sl Xl s AAAF Al Al A
ARPANAA AfR|2F Hlolol 311, AlA]el: A9] Wl FolAoFe] H7|= g
o olejdt AlMS ukedsle] AAAL = o)xlel Wit A7 wlwA sy
o] Fo)z] $ir}.

ozl #H AFE F2 olxle] FIL mAE 29l B A= Aol
73 - A7, 2010), o|Fe% ZRA wkle] I3}

A A EZE - o]5F, 2019), *—;17%1/\}4 AR 5
(), 2019) 5o gtk

gl R e olF EY S b iRkl Hgt At FFE olF
39k A IR - AAE], 2015), Al ARG 2011), §7F
o} A7 - Aeled, 2018), Bebd gl 7 AR - BT, 2018)
91=e] Al AvhRed, 2015) 52 & 4 gltk

oA AL I AYATES AFNEAR H3 = ARAF ol o5t &
S el Asle] AR d9lezel| disled AAHoR FAM3 AFE
Zrolr 7] o=t

;tJ
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BEAGY W9el2S 2uAe] gl W Az ZHE 91T AT
Fe AEEgEeN - SR 2016, B4R, 2014 FIE- 0137, 2014 7
h=]
~
A=)

=

A4 2, 2013; 37 - 4304, 2016 A 2], 2019). o] F HHEY ¢
SARYS 5 B9 WRAINEE 9, 2018 5 A3, 2016, XA 2010), B
F 5 ARBIEECHEL 8, 2017) T TiekRE Rl 1 Hgo] il
WUE FAl ook

Rl

V. 4744

1. 72 2A

BN st Btslel A7Ise EAge) s Belria)elch
HRAEE FlE BT R AT 9w, A SR 1
AFES] B ARE B Shlekn, Qe 2 Be) 244 o
A=k Qlorh AnlAEe] GRS obs] AT 9l gk

£ AT BYAANE] Y91 Ebehavioral incencions] T} s} 27
Asp, -Gl moral obligaion) NS TFAA & o HE ol 2mam
A ek slelEt ool Sehicl inencion?} T 4 o, AANEA T
Azke] AFA] A EAinformation)ol] W& Zolot. A APl AAXR= 1A
oAl P freld 271e] @ 4 =S H83 ARE FHI] AlFslelof It
T 79l v 2] SPRReRE AARE ARilelA] fEist wWeke
A e] Hes A ARE AHor 22 sl AT 4 gda £
o} ol MANX}L APAlelAl f2lgt AA st AEH B A ko] ANA f- E
23 Bo AARR] A $AREE S-S 7RI

BEAAXL] et el digh B o Hduype BE 4T o
(obligation) 5 7F171, AANIS] ole] T8t AP o] edelow s
ool A FAlsH fok: - A RS ARALE], el AP (professional
codes), FEFMPH(fiduciary norm) SollA g KKurland, 1995). XA AR

o2

o

o
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SEde A "ok =3 kA el AdaAk 5 AAgAk Sl of3 A
g ZUEEs d2] 5l A A "ok e A Al Addshe 2t
A HAellx] AAReAE Q7 I A 52 Aglo] Forltk F
SHoh AAAL AQe] AL BE 2Ae] AHe] EAEeof ditke I
o} ARE & HSlah AEETE @A A7 SRk

FLlolE 7hH 7P AdmEe] w2 AFE d9jelEelM SHHsE Hs
FHY A, AR BEATE AN sla Be] A Rk AR =

o] gtoz g B Rt ARESe] Qlolsiel oz, A e
F2 dedslna) ofe ehuel AAA 3RS ERAAE F SuE 1 2
FolHoR AR, EEPE, 714 TelT A o) Al o)

r
s

Folrs wAANe] Al mEel R AuAE Wslelm B
P8Rl TP AFPAE Folo} el BHow s el 4
el Qs el Yelelmel GFE vk 2AES Foluua) et 2
2l

il

7Hd 1. RPAARRE] ARAIE B9 HE FY PHEREeE A
4 9, 71 P =94 AP, 2B A B98It o

e v Alelo @A AR P91elE AD.
7Wd 2. AARRE] ARAE 9ol xel e vixle eclew Zdiabd,

A7de] Q& o, @] wiHEE & ZolekE2A A4
o[ & A
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B R Al A3E (2021)
2 A7Helel &9

- ¥ E(attitude)

AZEl gle|RolM A= e Sl dsl R 7
o, & A7e AYR P9lolEe HL3 AyATEolA ARE3 E3)
-8 7)%% &}™(Fishbein et al., 1993; Rand Gibson, 1991, etc.), B34
ARl S4E sl Kurland(1995)7F AR 2308 44 - B8ksle] EA3I:

iy
3

=
o

u

y

H
A g ol EolA 7P e AR

AR B elel ke mRlde=
A71=e] et B ow qpye] WEE A P, 71 P
94 qpies MEslar A3 & Zle] AAIE gl

¥ A7e] FAIRl BAARE] dFae] B, A el Ak B4 AN
el Apale] AdEe] gl AR HollM zRx1e] Bl=r) AAE BEEA] o3,
Arpt AAS Aol digh Aol His AHE o, dAxRE sRlell 2%
I AR oFH, Ahg ol FTIKFE - AFH, 2018. EE
o]52 YR el - AAEdRe 3P JA o[ &FT A oln AEIIA =
FHreputation)> 7P F-23F =F2| sho|m(ld7 - AL, 2017), AAALeIA
= B9 AH ¥ opdel o A F87 T 29le] sher & 4
THKurland, 1995). o|2I3 AES Efsle] & AFelMe AP 7MY F2
g 8919 sz Hs Wz IIAT|AL Ek

714 F(descriptive norm)o]&t 7i]le] ARAlellA| Fasdt AlRtEe] sEA
e g BEd ANl A A Wik elA7), 2013; 25, 2005,
O'Keefe, 2008). AZ¥ 3$Jo]2ollA] pHell= 7[&Al HE(s, descriptive) ¥
ohe}l AAH_l Houghe, injunctive)e] EFFH ] glom, o] F 7= sl
o] oxEA FAellM At Wle] F71R AHshs WHelelx L o3k
ol x}o]7} 9)7] miolely FAEITKRivis & Sheeran, 2013).

%, AZE d9loleelA Z7lell AAE FIY pEL S T A R
T HQl 27 A7k AR siEelgial o ol A GpHelElar
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EgAH 39)o] 8ol 713t HEPHAA] SPgjelx 1A =

2 Apale] s HA Fo FHYERNE] 59 =

2 £2l& W £ 9lS ZelRe)] wle} WS E7)3sA ok
B A7l AdArRe] A9 SRRl shiRRE weEE o #gielA
N 34, AAHE S 58 BSlEedT - Ik, 2012), 24 7R
A RS F53P HH, A9l =e] Auby odgkecle] Hok AlEE P9
o]BollM Z7]oll WS A FHA PHE AAA qpHelEia Eow, A

it

[e]

o
Zolgta gkeiet o Y AAAFE] Axe Fo wWgvl @ Aol 1
= 9 el SRR 7 AR U(control-in-job) & A

o PAjzen, 199D Aol Hsle] 31 1FE AebA ke e

Graham. & Moore, 1999). 9% H-2 d9jex I, njefol} S 53} 2
= Beell gt =94, {219 qfged, A el Y PR o
Hol|A] oJ3FS- ] Ao g HhelSod X3 9tk Conner et al., 1999). EX3]
] 73592l AAA FPH(injunctive norm) £ 3§ lell SHFF FfAl(conerot A
(prohibit) & 13+ 71 e]

qrsl SHelA =94 P A4S diE o iEE o duy) 2
AR A 2 obligation)2A, AR} £R12] WFellM v gl
we} gulacky Azl ZSelel BokKurland, 1995). AAAR] ekilel mhe
TEEE HE A 7= (professional codes), AEMFH(fiduciary norm), A1¥] 5
o o3 A== d=Fe] 71X o]k Gorsuch & Ortberg, 1983; Randall & Gibson,
1991).

o -‘l}“ r

£

i

1) Kurland(1995)2] @179} B 7] ol Kurland(1995)7} AEAAAEL] AF-S E3F 2ALAT
AA GFAEA (control-in-joby o] IFYAAM AFFS] Fe38t oJ3E w)HcE AL WAslg] o,
GFAHEAIR] o], 93 el gk g F1x] Eaha Qsieles Aol

L 05 |
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B dFere BgdARRe] HdEa e ARAY 9o =E Ashe
¥ =994 o]%(moral norm)S ¥R FIA]T| IR

2
r (
M

- Az Qs

I A A T I G S A AT B
2-¢l FLoJ#]9] F-zA]EFHl(non-volitional and goal-directed
98] wekel Wgo|ck(Netemeyer, Burton, & Johnston, 1991; Fishbein & Stasson,
1990). <}AJ6l 713 sle] A9 AR BeIFA o] $g A v
ol o] X(intention) = B} FHH el 2J3) A= oo & He]7] &
o]tk Gibson, 1992; Netemeyer et al., 1991).

- Y =HEAT ®
AR ARAF =5 SA8] 918 F32> Warshaw and Davis(1985)
7} AF8t E3}ka) Fishbein and Stasson(1990)2] Q7-53s} T=]7 RIAHAAA} T

Y E4S uldst Kurland(1995)¢] J7-28he —".‘—7}6104 18] Fe=
TFA3IdEE o7l RFAE Hi't 54 AR Fell= A AHE A

A 9k Fgo] Stk & AR A= 57H & HPAAREAM ARl A
A, o, A 97 ¥ FAsA| op Ik F A% Avi W= 3N 3 2
2al v g HST ARE A S5 AR o % § g5
2] 37N E3bel X Sl

Fo WlEE A A% AEEEE B AaEdel diste] A2js) ®At
gt 2

offt r«{n

M TS S Frea
ST Ajzefl & Fishbein(1980),
o= - 7he 8 I}Bu}l:lin?ky N 11?1;;3(31)9819{;7 dall
(attitude) AEAA 7154) S:SG;EI; ne(tl ;91) , Ran
- 9] Al dg v :

Kurland(1995)
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EgAH 39)o] 8ol 713t HEPHAA] SPgjelx 1A =

&
i
R
=
ofp
%
:s

EA|

Ajzen & Fishbein(1980),
Kurland(1995),

7 - AAIAK2017),
o] & 5(2015)

24 PR T,
. Aol 2

A e, =44
Zspd 7 AR ARk frAt

(subjective norm) 7)eA P

2 |Kurland(1995), ©]3E(2015)

O’Keefe(2002), Kurland(1995),

o I
A&, control-in-job), 3 |eram - a2017),

=AY B A

= o] & 5(2015)
TS
T Akt o F 4 Ajzen91991),‘Conner et
AEQl | 4 [al(1999), ©]FE(2015)
=o)79)
A7 Y9 EA| | E-ZX]8FA el(non-volitional Netemeyer et al.(1991),
(perceived and goal-directed) 3<¢]ol] 3 |Fishbein & Stasson(1990),
behavioral control) | lo] AFx12] 2] Hie] Bandura(1992), Kurland(1995)
S35 o3t &
PLol= - AT AE A .
(ethical intention) |- X412 F&F Av) 11 Warshaw & Davis(1985),

ARAZ 349 JuF 3§ Kurland(1995), ©]38%(2015
o o © - v g

| :
guye] A9 BEDHS 93 w0 ol S SAEE Uk ofel
gt 7S 7|97  (anticipated emotion)o|2} g} Z|FAell = A HEa)
FAA Rie] % ZEh A7, RIHAAAPL aAelA T ARA|TE
Aamoz s Aol HEHon olFeld Aelzhe sl 294 7lv)
ofr, 28 Aokl ¥R Bokd rFeAe dFel e A U=
Vb Zleleh 39 S SERE S8 A4HoD AskE AT
Hn g e Jlee) BEg s dze BEE e

& Zloloilee et al, 2015). 7[R 2 7162 AHAE ofe} zho] HA
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3] ke AlE) Flox] AR ERE gAlEl=d Ao s 2RI Ao
HOatley & Johnson-Laird, 1987).

PAARE oze] BT dlSaed] cgeslon HEF T2 whe o
olekSong et al, 2012). 377 o] A<le] Aglol T2l AZATEANA §
=8 wsekn HAT Qlon, 9dst o)wel] Jahe nAE Aew 1
(Lee et al., 2012).

Arl2 EXAFFY Polol2olM A e FE AT olF st
B 5717F elok skl duk 571Ee] st 2919 shto|ti(Perugini and
Bagozzi, 2001). ‘é“‘% 7hle] eRlelt Ak, 9] Fell His] e et
RF8 53 e 7R el BEAR AgolBelNE oleidt deol
s oA 7, z] 74 3915A T8y A F A 71, A4
dF 9o = Atelol] wi/fghe Al EokBagozzi, 1992).

g5 BxASR Qo] E Aol dodt wpEe] Hid SAE g AR
T Qofelot
<H 2> SEAZH HR0|2 dE7d a%
W A e Haed
A&H ARAF 5 At Perrugini &
234 71 |9 HES EmEAo]l AdFHe]l| 4 |Baggozi(2001),
5 7o Nam(2013
14 z A ( )
K|
A1&H ABAS 5 AR Perrugini &
FA4 717 (o] AHFel My FxdAdel o] | 4 |Baggozi(2001)
22 ok Aotk Lee et al.(2013)
IAAE ‘\_1:-_“ ARE AT 2 -nﬁ—f)z Perrugifli &
4ol ot 314> |Baggozi(2001)
- - Perrugini &
9357 7P 11. ne AP=E
gv f]l‘t;]} et} b= 4 |Baggozi(2001),
° e gL 91(2017)
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EEAFA 39]o el 713 HEAdAALe] 9o v
V. 472

BEAAAe] dFaE] A AR AN Bod ARE R3] AT
Slol e S S FE Aol

RRANS] A5 Flvord of mouhell Sl AT Tk A7 we
ufepx] AAALS] A E2 Fate] Fesle) WA 32 HPL AN FRE
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{Abstract)

A Study on Insurance Agent’s Ethical Intention
(Behavioral Intention) by Applying Extended PBT
and Model of Goal-Directed Behavior

Yoon, Jeong Hwan' - Park, Sang Beom™

In this research, we investigated insurance agent’s behavior intention
using extended planned behavior theory and model of goal-directed
behavior to find implication and ways to reduce so-called incomplete
sale of insurance.

The representative theories to explain behavior are planned
behavior theory, model of goal-directed behavior. Regarding behavior
intention, we divide it into three categories of intention of providing
products information, introducing his/her capability, and acting
ethically. Also, to redeem the subjective norm of PBT, we added collective
norm, technical norm, moral code. In addition we applied the model
of goal-directed behavior.

The study results show that for the extended PBT, significant
factors affecting providing products information are attitude, subjective
norm. Of the factors attitude shows negative sign, which can be
interpreted as an agent can put more emphasis on taking contract
rather than helping client? For introducing his/her capability, factors
of subjective norm, collective norm (reputation), and duty in terms of
contract are significant. We can analyze the results as subjective norm
can act as exaggerating his/her capability to induce to sing the
contract while collective norm and duty in terms of contract act to
control not to exaggerate his/her capability.

Of the behavior intention, acting ethically is affected by attitude,
collective norm (reputation), and perceived control behavior. Attitude
based on belief, collective norm (reputation), and perceived behavioral
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control can be interpreted to act to keep insurance agents’ work
ethics.

The results of the model of goal-directed behavior show that
factors affecting desire are attitude, perceived behavioral control,
positive expectation, and past experience. Subjective norm, duty of
contract, expert norm does not affect. relationship. Especially negative
expectation does not affect desire.

Key Words : Insurance agent, behavior intention, providing information,
theory of goal-directed behavior
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