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{Abstract)

A Study on the Rational Analysis and Issues of
Insurance Company’s Liability of damages code in
insurance collection

Lee, Sung Nam

So far, we have briefly looked at the interpretation theory and
issues of the policy on liability for damages of insurance companies
in relation to recruitment activities of insurance workers and others.

Insurance products are legal products and are essentially complex
products. Therefore, there is a significant information comparison
between the customer and the insurance company and the insurance
consumer is forced to assess the value of the product solely on the
information provided by the insurance company or the insurance
company.

Therefore, the issue of consumer protection is highlighted very
important in the insurance collection process. In light of this, the
policyholder acknowledged that the policyholder could seek
compensation from a more self-contained insurance company if the
policyholder inflicted damages on the policyholder in terms of
insurance policy collection in order to ensure the insurance consumer
damages arising from the insurance industry’s recruiting department
appropriately.

The provisions of the Insurance Business Act are interpreted as
stipulating the special provisions of Article 756 (User Responsibility)
of the Civil Act.

The provisions for liability for damages shall clarify the
whereabouts of the insurance business law so that the insurance
company cannot evade responsibility for the reasons of the legal
relationship between the insurance company and the insurance
employee, in some cases, the relationship between the insurance
company and the employee does not have a direct legal relationship,
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such as the relationship between the insurance company and the
trustee, and the executives and users of the insurance agent.

In this respect, the insurance company is asked to secure the
qualifications of his insurance collector in his responsibilities through
careful recruitment and effective supervision, education, etc.

Article 102 of the Insurance Business Act requires reasonable
improvement in the legislative process in the future, as various
problems have been discovered, such as responsibility for the actions
of executives and employees, the issue of expanding human scope to
insurance consultants belonging to insurance agents, the problem of
limiting insurance policy holders as claimants, and the problem of
increasing the sales of insurance agents and preventing moral hazard.

Key Words : Article 102 of the Insurance Business Act, a collection of
insurance, Liability of damages, employer’s Liability
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